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ABéUT US | TALKING YOUR RIGHTS TO ACCESS

WCIG is a community based not-for-profit
organisation that provides a range of
employment and related services. These
services include:

¢ Disability Employment Services

¢ Job Network

* Services for Young People

* Work for the Dole

* Personal Support Programme

* Training Services

e Australian Apprenticeships Access Program
* Onsite Employment Support

This brochure provides you with information

about:

* How we collect your personal information

* How we use your personal information

* When the law says we have to disclose your
personal information

Please keep this brochure for future reference.

PRIVACY INFORMATION |~

WCIG is committed to protecting the privacy
of your personal information.

In order to provide you with employment and
related services we may need to collect personal
information such as your name, address, work
history, qualifications, career details or other
information generally contained in a resume.

Where practicable WCIG will endeavour to
collect personal information directly from you.
We may also need to collect information from
other people nominated by you and with your
permission such as previous employers,
referees or health professionals, government
departments and agencies.

Information you provide to us is strictly
confidential and staff use your information only
to carry out their duties.
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If you would like to view your personal
information, you can contact your employment
consultant.

If you have any questions or concerns about
the personal information that WCIG has about
you, write to the site coordinator where you
are receiving our service.

If your concern is not addressed then you can
apply in writing to the WCIG Chief Executive
Officer at the Footscray office (address on back
of brochure).

You can also request access to your information
under the Freedom of Information Act 1982.

You must apply in writing to the WCIG Chief
Executive Officer stating that your request is to be
actioned under the Freedom of Information Act.

if you still feel that your concerns have not been
resolved, your complaint can be sent direct

to the Australian Human Rights and Equal
Opportunity Commission (a Federal
Government Department) for their attention.

Telephone 1300 656 419.



